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iManage Work Product Management

@ Document + Email RAVN Artificial Security, Risk Mitigation
'\J Management Intelligence & Governance

Work more productively Work smarter Work safer

* iManage Work * iManage Insight * iManage Conflicts Manager

* iManage Share * iManage Classify * iManage Business Intake Manager
* iManage Extract * iManage Security Policy Manager

* iManage Threat Manager

* iManage Records Manager

iManage RAVN Engine — Content Intelligence and Al

iManage Platform — Administration - Common Services - Security




iManage Work 10

Overview and Roadmap
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iManage Work 10.2

Search

> Work

E

Documents Emails

Filters

8= List oS

+~ Recent Documents

Recent Documents
Last Updated 2:50 PM )

48 items

Matters

Find what you are looking for easily by sorting #®

in any order on key fields | b

+ Edited

Emailed
New Version
Printed

Viewed

2 Databases N
+ US_ DB
+ Reactive

Archive

Date (Past 30 Days) ~
Today

Yesterday

Last 7 days

v Last 30 days

Date Range

entrus Texas

v5| #15,123| MGuyver | 12/12/17| 222kb | HACase_workspace

rrra @ Roxxon_Contract_Review

V3| #23,921| MRand | 12/12/17| 222kb| SIRoxxon 2017

Friday_Scorms&Smith_Agreement_Notes.docx
vl | #25,302| MGuyver | 12/12/17| 222kb | &5 ACase_Workspace

Centrus_Contract_Scan.pdf
v3| #24,942| ACase | 12/12/17| 222kb | I=JCentrus Texas

Centrus Presentation DRAFT.pptx
vl | #16,532| ACase | 12/12/17| 222kb | &2 ACase_workspace

Contract_Template.pdf
vl | #42,562| ACase | 12/12/17| 222kb | = ACase_workspace

Torvus Notes.docx
vl | #18,492| MGuyver | 12/12/17| 222kb | B Torvus Ltd.

Travel Costs.xlsx
v3| #2,311,2312 | ACase | 12/12/17| 257 kb | 51 ACase_workspace

w

Favorites

Sortby: Recent Activity

Recent Activity
Alphabetical (A-Z)
Alphabetical (Z-A)

Date Created

Q

Results are cached for faster experience

g2 7

Properties Versions Preview

T Centrus_Inc_Agreement_Contract.docx
#12,321 | v.4 | 256 kb
Modified 12/12/17 3:00PM by Andrew Case

Author
IR JRoberts | John Raberts

Comment
B | changed paragraph 14 as John Fuller requested
in our last meeting with the client's team.

Doctype

B select.. v
Class
Select... v
Operator

IR JRoberts | John Roberts

Creation Date

114/2517

Security
) Private

View Security Details

Status
Available

Where Used




Enhanced Support for More Applications

Import and manage any type of file as part of your Work Product

Extensive support for non-integrated
applications

Allows uses to edit any file that is saved to iManage
Work using the native application.

Full integration with MS Visio & Project
Allows users to open and edit files directly from
Microsoft Visio and Project. (2013 & later)

Enable Passive mode

Native File save or open options are triggered for MS
Office when passive mode is enabled.

- Automatically apply configurations
Changes to the Outlook application configurations are
applied without requiring a restart.

- Cost Recovery Integration*
Time spent by the user editing a document is
captured based on typing activity.

- Combine files into PDF

Users are able to insert PDF docs stored in iManage
Work directly into a PDF document without having to
save it locally first.

* Only available on-premise



Client-Side Email Management

Don'’t lose any important emails with automatic filing

% Send & File %

Users are prompted with a Send & File dialog to select a
filing location when sending emails.

Inbox Filer

Monitor users’ inbox folder for replies to emails that
have a luggage tag or contain an iManage Folder email
address to automatically file the emails.

Sent Items Filer

Monitor users’ sent item folder for emails that have a
luggage tag or containing an iManage Folder email
address to automatically file the emails.

Mapped Folders
Continue to use your existing Outlook folders to
automatically file e-mail into iManage.



iManage Auto Updates Features

Stay up-to-date with the latest features and continuous fixes

End User Admin
Flexibility Respond to Business
° =
Educate Users L Full Control
Update Available
Q
Minimal Interruptions What's new in this update? Extensible

©



Email Management for Gmail

Manage emails and attachments from Gmail

/ M Inbox - arco.ganesh@gn X \\_ \ = a X
& C | & Secure | https;//mail.google.com/mail/u/1/#inbox?compose=( SHxTnrPDIfLbgrmIbvnjcBwTmWICtdGXKThLXzvXccHxNjRfdzqlzZICrriVVQLXRNRfwhR Y ‘ O @ e :
= | o I Gmail Q  search mail - o e
B- 8 6 B ©Fie [ B ®» 1-46 0f 46 =E- 0O m
f Compose
Ed Dwyer uestion re: Arrow Company Acquisition §Fi 18 at 6:15 PM To: Andrew Case <acase@ima... Apr4
<]
U fnbox EdD 2018 Vision and Marketing Plan [IMAN-Afti [ [ J 18,2018 at 6:12 PM To: Andrew C. i
wyer ision and Marketing Plan - F I I anuary 18, a o: Andrew Cas. Aprd
* e /e one or more emailis
@8 company Visio... o
© Snoozed
> Sent Ed Dwyer 3 FW: 2018 Goals and Initiatives - From: Fred Rothganger <frothganger@imanageps.onmicrosoft.com> Date: Monday, January 8, 2018 at 6:19 PM To: Dave Ohlson <dohlson@imanageps.on Apr4
. Drafts = Ed Dwyer FW: Please review - From: Ed Dwyer <edwyer@imanageps.onmicrosoft.com> Date: Monday, January 8, 2018 at 3:26 PM To: Ed Dwyer <edwyer@imanageps.onmicrosoft.com> Subject: Plea Apr4 +
B  Aladdin Corp
BECREEUEREAREE  Document review from outside counsel
B  Apple - Cupertino,us . .
- 8 coome Link Labels to iManage - ot onday Novem dnsonimansgeps onmicrosofcom
~ B  Filed to iManage Document review from outside counsel
B  Arco Ed Dwyer FW: Please have a look [IMAN-ACTIVE.FID7073] - From: Dave Ohlson <dohlson@imanageps.onmicrosoft.com>  Hello Barbara
sl gpeesss o Do you know if the outside counsel had a chance to review the ACME case content we shared
B Ganesh - e Ed Dwyer FW: Sentry Agreement for your review - From: Dave Ohlson <dohlson@imanageps.onmicrosoft.com> Date: Tuet With them last week?
e
W Sentry purchas. Thanks !
Ed
Ed Dwyer 2 FW: ACME Discussion - From: Fred R <frc @imanageps.onmicrosoft.com> Date: Tuesday, Na
Ed Dwyer rsday, Octobe
EaDuer Add an iManage attachment S
Ed Dwyer Notes on the Arrow Case - From: Dave Ohison <dohlson@imanageps.onmicrosoft.com> Date: Thursday, Octobg
No recent chats
Start a new one
Send and fl/e emal/s kffow if we can submit for review. Thanks, Fred
Ed Dwyer New files from client - Looks good, although the formatting on the witness prep doc needs to be updated to the m Send and File @ A [I]J () @ A M @ S ® N
29 8
-




Now Available on a Mac

Complete email and document management capabilities

File Edit View Insert Format Tools Table Window Help
About Microsoft Word 1 ©-

© M ) = 21%0) Fri:59PM iManageDemo Q @

Hor  Preferences... %, References  Mailings

el ~
e = Shire Search Matters within ACTIVE

Q

Sign Out... v A~ A~v

=

Services » Text # Add to iTunes as a Spoken Track

Standalone desktop
App for the Mac R

e = Make New Sticky Note oy Documents Emails Matters

ide Wort g

S ” & Open ( m

Hide Others X &H & Show in Finder US to Ize

tani  Quit Word %Q  searching W@ Look Up in Dictionary
@ Search With Google 8L
/. THEREFORE, in consideration ¢

agree as folows: Messaging & New Email With Selection

preferences from

the menulet

1. —?Zii'ﬂ‘i'i’m ORI General [ Insert Footer IMan age aCtlonS
g:c:::ng;’:&ec'Document available for MS

.
12 : Each Monday,
MS Office & sipEucniiEEEE = - :
N TR enty Ley. if= Save As New Version Document... Off d W k
Labor Day, Thanksghing Day, day aner Thanid |
e B8 Save Document As New PDF... Ice an I Or
o . . ncluding wihout Besaton: T prh Ef= Save Document As New Version PDF...
f simia ; disclosed i & < :
iWork integration BT i - ~
Confidential Information shall nciude informaten red W pr——
e

Administrator An indidual curenty tined i systeme Last week

means an entity which
with another enty.

xam, gen con a inkcal course in the ops

I uisiti H

Sofware. CMAS are typically ivoived i the day.io-day adminitration of thelr company's Software. 1025.001 - Aladdin Corp. Acquisition :
LLP Engneer COMEY) An indvidual who belongs o an entty that s Talk.com 1025 Aladdin Corp. Acquis 01

an Ajubi LLP Authorzed Pariner and who Is authorized by Aiba,LLP to implement the Software for

NS L0 i venoraance wih ne, Licente. Grant (Socton-2) o e Agroamant.  CNES s

Certfid In' he ‘most cument Alba, LLP product design, mplementation and maimtanance.  Only B Fobrinskivs Lasalle .

provided for each major Software release. CMES are contracted directy by the Akiba LLP customer.

Email Management: BRI, LR R 8l Standalone

1.7 Dervative: any cient application that modifies or extends the features, functionaily or
gppoaranco of any packaged Akl LLP Chent, beyond the customization alowed by took included

ch Ajuba,LLP client.

A pp le Mail and Outlook | =z mmanmanase-- Pt Personol Worksgice dE’Sk;OPAZP p for ;
::E"‘Eymm S‘UW—W 1000.004 - Enron v. Ma, t e ac H

9 Docymentation: One sot of user and admnistrator manuals descrbing the featuros
and operatig chamciertcs or the operaton and use of the Sofwsre or any part tersol. togather
iy Updales thereto, a8 provided by ALlaa LLP 1o CLIENT from i 10 trhe i accoriance wih

e arovieons of the Agreemont

Thindoarty softwara which ks embedded In the
in Exhibit A

Edit PDF documents i R S R, SR R
using Preview app
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Work 10 - Tree Grid & Drag and Drop

Interface designed for power users who prefer a rich desktop experience

@ Work

= Menu

a 22 e 7

T_—_'F_-, Tree

¢ Hide Tree

e Grid view which supports

Recent Documents

% Pinned ltems Updated 12:13 pm 3 sorting (0(0) /um ns

» B Centrus Texas ] 1-50 of 500+ Load more items
» ~ Contracts
» B Roxxon 2017 Title Version Doc Number Last User Date i, Size
b S Acmewotopse (] e Centrus Inc Agreement. Relocate files and 1201217 256 K :
» [ Torvus Lid. .
. 1212117 222kb :
Y r— folders with fewer
cn 9 f Contract_Review 1211217 256 kb :
@ Current Locatior Q
fday Scorms&Smith_Ag C/ICkS 122117 4MB ;
) Mgy b
g . ;
4= entrus_Contract_Scan.pdf V3 #24,942 @ rcase 1212117 222kb :
» t| Cen’ F |
v B cen { E mntrus Presentation DRAFT.pptx vl #16,532 @ ACase 121217 222 kb :
[ Aral oontract_Template,pdf vi #42,562 @ Acase 1212/17  6MB :
I Corres i :
—Fn Articles Tarvus Notes.docx v #18,492 @ MGuyver 121217 222kb :
v [ Files
m Travel Costs_Dec.xlsx v3 #2,311,232 @ ACase 121217 222 kb :
[ Amended Documents Morgan & Fox.docx v5 #123 9 ACase 121217 222 kb :
= prafts s Travel Costs.xlsx v #2,251,239 © Acase 1212/17 257 kb :
¥ [ Final Documents .
=m  Torvus Contract-DRAFT.docx v #123 @ craige 12112117 222kb :
£ Agreements
B e L] December_Travel.xlsx vl #2,593 € Acase 1212117 257 kb :




Smart Sync and Offline

Take content offline securely and sync automatically

iManage
9 Q

WOI'I( Search

| B vocuments 2 Emais 5 Maters [ Clients Yy

4 Filter... ﬁ Acase_Documents Last updated 10:49 AM T, Upload | v : E v | =
» il 1013-056 Centrus New...
» 8 1003-001 Roxxon 2018 [C] 1-50 of 500+ Load More... sortby:  Default w J, ? Filters ~
» [ 1000-001 Ajubalaw_USA
Practice Area: Litigation | > Date: Last 7 Days | X User: ACase X Clear all filters
» Eil 1011-002 Torvus Ltd.
» B 1121.001 Morgan&Fox... | [ ] E ACME-Approved :
Owner: ACase *

¥ Eil 1000-256 Acase Work...
Communications
{31 Acase_Final Docs E o7

Owner: ACase

Open

7 Correspondence

El AddtoiDrive

w» [ Drafts Files ﬁ Working Files =
- Owner: ACase o, Download
¥ [ | ACME-Approved oz FileName.pptx 17 Add to Favorites
£ Agreements © vl | #000123 | ACase | MM/DD/YY | 222kb
& Copy Link
£ contracts om  FileName.pdf
sh »
[ communications © vl | #000123 | ACase | MM/DDAYY | 222kb g share
Waorking Files B copy
B . Y
fine FileName.docx
I Related Records © V1| 2000123 | ACase | MM/DDAY | 222kb 5 Move
| Resources
FileName.xlsx ] Send toTrash
» Web Links
= ! @ V1| #000123 | ACase | MM/DD/YY | 222kb
» Eid 1000-002 Ajubalaw_EU (i Properties
» [ 1003-001 Roxxon 2017 gm| FileName.zip :
:

vl | #000123 | ACase | MM/DDAYY | 222kb
» il 1000-008 Ajubalaw_AU
» EH 1011012 Torvus vs. Ar... g FileName.txt
vl | #000123 | ACase | MM/DDAYY | 222kb
» Eil 1121-002 Morgan&Fo...

» B 1121-002 Morgan&fFo... FileName.docx
v1 | #000123 | ACase | MM/DD/YY | 222kb

Complete Offline experience

Allow end users to select Workspaces and folders to
take offline. Filed emails are available offline.

Smart cache & File transfers

Optimized file transfers that prevents orphaned checked
out documents.

Secure

All content is encrypted including file store,
metadata DB, & filename.

Unified user experience

Consistent end user experience with iManage Drive and
the sync engine with Work 10.



EMM Enhancements

Security enhancements & client-side filing parity with server-site filing

* OAuth Support for WCS Exchange

» Added security the pre-registration

* Mailbox Agent
» With client-side filing

e Offline Email Management
* Filing to the sync engine offline




PDF Annotation & Microsoft Intune Integration
Annotate PDFs in Work & Secure MS Office Apps on iOS

Recent Documents

* Prevents personal 0365
accounts from accessing
iManage content

Microsoft Intune

Last 30 Days

* Prevents saving to
unsanctioned cloud storage,
e.g., Box

B.8. 8. 8.8 .8

 Works with other MDM
applications to manage the
device outside of Intune

* Blackberry Bridge
 Mobilelron



iManage Drive

+ | ¥:\1016.001 - Diego Piacentini Employment Agreement\Documents - X
Home Share View 0
« v » ThisPC » iManageDrive (¥:) » 1016.001 - Diego Piacentini Employment Agreement » Documents v & Search Documents el
st Quick access — January 17, 2010
OneDrive

OneDrive - iManage LLC

NEW EDIT IN ASIR
Mr. Diego Piacentini
20080 Segrate (Milano)

Bonus Diego Piacentini Exhibit A to Level3 PROMISSORY fraly
B ThispC Letter.docx Employment Declaration.pdf SEPARATION NOTE.docx RE: Offer of Employment
“J 30 Objects Agreement.doc AGREEMENT .doc
x Dear Diego:
[ Desktop
o On behalf of Amszon.com Inc. (the "Company™) and its affilistes, I am very
EI Documents pleased to offer you the position of Sr. Vice President, International. This
‘ Downloads letter clarifies and confirms the terms of your employment with the Company.
Ji Music Start Date
B Unless we mutually agree otherwise, you will commence employment cn or before
& Pictures Bpril 15, 2010.
B videos
Salary
g 05(C) Your starting salary will be £175,000 annualized payable monthly in accordance
with the Company's standard payroll practice and subject to applicable
= iManageDrive (¥:) withholding taxes. Because your position is exempt from overtime pay, your
galary will compensate you for all hours worked. Your base salary will be
1016.001 - Diego Piacentini Emplayment Agreement reviewed annually by the Board of Directors or its Compensation Cormittee, and
Tramars any increases will be effective as of the date determined by the Beoard or its
Ccompensaticn Committee., If in the future, Amazon.com establishes an Italian
Email company and the terms of the then current tax treaty between the US and Italy
allow, your compensations will not be subject to U.5. social security
Agreements withhelding.
Applew. Samsung Signing Bonus
Fabrinski vs LaSalle
LaSalle vs Fabrinski Benefits
You will also be entitled, during the term of your empleyment, to such vacation,
E} Network medical and other employee benefits as the Company may cffer from time to time,

subject to applicable eligibility requirements. The Company does reserve the
right to make any modifications in the benefits package that it deems
appropriate. The Company's Current vacation pelicy is te provide you with two
weeks paid vacation per year in the first year of you employment and three weeks
per year thereafter during the term of yeour employment. You are also eligikble to
participate in Rmazon.com's 401 (k)-retirement plan the first gquarter after 90
days of employment and to enrcll in our major medical plan on the first entry
date following the commencement of your employment. Relecation benefits as
discussed will also be included, a summary of which will be provided.

<PAGE>

Stock Opticns

ks we discussed, The Company takes a long-term approach to investment, and its
employees are its most important investment. Qur compensation structure is
weighted towards egquity ownership because we beliewve we will create the most
wvalue for the Company and its sharehclders over time by having employees think
and act like, and therefor be, owners. Tc this end, and subject tc Board of
Directors' approval, you will be granted a 1l0-year optien to purchase 300,00
shares of Amazon.com common stock. This option will wvest at the rate of &0,000
shares at the end of your first wear of employment. The remsining shares will
wveat at the rate of &0,000 shares at the end of years 2 through 5 of your
employment. In additien, you will be granted a l0-year cption to purchase 300,00
shares of Zmazon.com commeon stock, which will west at the rete of &0,000 shares
at the end of each year of employment after the first 5 years of employment. The
gtrike price on your stock optien grants will be the fair market wvalue per share
of such stock on the later of the Start Date or the date thet the Compensation
Committee approves your grants. Your option will be documented by delivery to
you of a Stock Option Letter Agreement specifyving the terms and ccndition of the -

Sitems  1itemn selected 32.0 KB
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iManage Work 2019-2020

Key themes driving roadmap futures

Tagging & Collections

MS Office Online & Manual or
Collaboration integrate with
iManage Work > RAVN advanced

OneNote functions
Document Protection

MS Office DRM and DLP
Editing Online integrations
Mobile Office

G-Suite



Security Policy

Manager and Threat
Manager

Features & Benefits




Security Policy Manager

Delivering Need to Know Security and Ethical Walls at Scale Across the Firm

Need-to-Know Access

&R &

Matter Practice
team group

&k

Client
team

Ethical Walls

Conflicted Opposing
users teams

5L & @@

Agent
Framework

Other [ —

Time Entry
Systems

Windows

File Shares

iManage Records
Manager

iManage Work




Security that Scales —
Support Full Need-To-Know

- Security applied instantly to DMS
= No cascade of ACL, content re-indexing
or re-filling
- Ability to delegate security responsibility
= |ntuitive user experience

= Central administration

« Allow attorneys to add themselves

= Access instantly or after approval




Security with a Client or Matter Focus

F’IODOIUUs

— — . V taI|S
rity D€

arry Johnson

« Security that is easy to understand

= Security defined — client, client matter, group

tor Company - L

or matter case 7 10801000 Ford MO
X
= Reduce complexity of multiple
. TE | Ed White
overlapping walls B
e e . @ Restricted
« Visibility in iManage user interfaces
= Restricted access materials clearly identified Protected By Security Policy

= iManage Work and iManage Records Manager

) rs/Grotinc \a
2rs ﬂ,JU{,‘;- with P[,,-n«' Ssions

« Designed for help desk operators
S€rs Allowed by Polic

= Easily respond to “why don’t | have access” questions

Userc Fu -1
€S Excluded by, Polj Read/wr
Y FOlicy i,

Ed White



iManage Threat Manager

Advance protection against modern day security threats

®
©

Detect sophisticated
threats

Insider, external, departing laterals

Reduce false positives

Deep feature set analyzes and identifies
risks that are likely fraudulent

Ensure Compliance

Built-in reports credibly demonstrate
how sensitive data is protected

@

Streamline Investigations

Interactive graphs, visualizations
Re-construct attack timeline

Integrate with the enterprise
IT security stack, REST API’s

iManage databases, Email Logs, Time & billing systems,
Matter Management Systems, SIEM Tools

Easy to Deploy

On premise appliance, iManage Cloud



Threat Manager Mitigates Modern Day Threats

@

Insider External Departing Laterals
Disgruntled employee Stolen credentials Users who have
given notice
Unintentional risk exposure Phishing attacks
Predict lateral departures
Malicious insider Nation state actors
Privileged accounts Social engineering

Non-filers



Detect Threats With the Highest Level of Accuracy

Innovative ways to protect and secure sensitive data

e Reduce time to neutralize threats

* Machine Learning technology analyzes
deviation in contextual information- client,
matters, practice areas

* Proprietary scoring algorithm
and simulation

* Go beyond threshold-based monitoring
e Understands malicious behavior patterns




Features & Benefits

iManage RAVN Al

iy

e )il 111770
&4



What Does iManage RAVN Al Do?

Classify

Create order from chaos

Document and email
classification

Classify time card narratives for
better Pricing, LPM

Pll identification

Extract

Turn documents into data

* Document reviews
* M&A
* Real Estate
* Contracts
* Finance

e Extract information
* Clauses, parties, dates
* Obligations

Insight

Powerful search and KM

Full text, taxonomy
and conceptual search

Federated search
Across repositories

Identify experts with
Knowledge Graph™



iManage RAVN Al Understands Your Data

(7
N o \/e’bs

————erry
o Thuen e fvwe wenin of COMIIL I SpaROR,
e

TN bt P

e

*\

HOEW OF CONIOULD ALSELAMING &4 GC 31
Chgust Ame 2073

57 waden S00rTe 10 Whe P Let AOEASAH Y P e
ks e Bk Bw by w ErTOrise

Party

Currency

« Filter and understand
= Type and language of document
= Structure of document

= Search and tagging

- Extract and automate
= Clauses and key data
= Self Serve: Al trained by end users

= Pre-built by experts; reusable

- Analyze and act
= Export to line of business systems
= Expose results in Insight

= Embed into legal processes



iManage RAVN Al Advantage

Extensible, Self-training
e Qut-of-the box and custom extractors
* Fully functional API

Multi-use
« Supports multiple use cases
* Recipes

Deeply integrated with iManage applications
« Single user interface, model re-use
+ Use extracted metadata for advanced search

Single vendor across content, analytics, governance and
compliance




iManage RAVN Al Solutions

Document Reviews

M&A Due Diligence
Real estate leases

Financial documents

Time Card
Narrative Classification

- Classify activity for billing, pricing,
project management, budgeting
 Time records are uploaded

& available for additional analysis
by the firm

Clause Library /
Knowledge Management

Faster drafting of documents
More compliant drafting

Stay on top of “what is market”
Encourages collaboration

Better re-use of existing knowledge



Document Classifier

Identify potential precedent and knowledge base content

Business Driver Selection Auto Classification
Reuse tacit knowledge Items considered and selected based Machine learning based auto
within the firm on training data set classification of content

Training Data Knowledge Identified Classify

<
8 — _
[ o —
“ D - Se i

[ P — =33 e —
= NS "3
\~\ \.

-~ > ~

Sy N

LOB Solutions Refine ) Extract T~ :~
~

G
. < —=F

l',’ll

Outcome

Content is automatically selected, classified and made available through search for
rapid re-use, improving legal service delivery



iManage Records
Manager

Features & Benefits




iManage Records Manager

Governance for physical and electronic records

Seamless integration with Single policy engine

iManage Work Manage electronic and physical content

Consolidated end user interface-all consistently using a central policy engine

electronic and physical content in one place

Role specific dashboards A Manage content in place

End users, secretaries, records clerks and 0] Managhe colnten.t n W{n:owshflle. shares
managers can easily access and perform key and Ot_ er locations without having to
tasks move it to the DMS

Optimized for the iManage Cloud Powered by the RAVN engine
Available ion-premises or n the iManage Single search index across

cloud iManage repositories



Market Leading Physical Records Capabilities

- Fully configurable hierarchical location types

- Cities, buildings, offices, file rooms, zones, racks,
shelves and shelf locations

- Track circulating items
- Barcodes and RFID tags

- Offsite storage vendor support

- Seamless integration with electronic records
management




Record Retention and Disposition

Apply retention schedules at
the matter, folder, record type -
or record level )

Option to dispose non-records
in workspace

Configurable disposition workflow

- Automate the review and disposition process
with out of the box workflows

« Electronic and physical records




iManage + Elegrity

Features & Benefits

i




Elegrity History

2014-2018: E-Valuate successfully supplants Elite,
LegalKey, Analyze & Aderant conflicts

Elegrity is the most experienced law
firm BPM & Conflicts of Interest
vendor in the market.

2008-2018: Elegrity Connect
used for 40+ Business processes
in law firms

We bring an unparalleled combination of law
firm operational expertise and technical
expertise — along with our focus on Client
Service.

2006-2007: Elegrity Connect used
for New Business Intake @
growing AMLAW 200 and
AMLAW 100

1998: Founded

2003-2005: Implemented one of the
largest BPM Solutions to-date in Global
Financial Services Firm



Business Processes Automated

Trademark Application: Classes, Goods & Services

Business Intake

. Preliminary Conflicts / RFP / Pitch i o ——
- Add/Change Parties Q_pﬁ @ @ @ 6 @ @
- Matter Check-Up e —
- Billing Rate Exceptions :w |

Management B e ]

- Client/Matter Name Changes
- Attorney Role Changes

smelicalian? "

- Many more...



iManage New Business Manager

Initiate (Preliminary; Intake; Matter Re-Open)

Benefits

Electronic record for all intake activities

Easy to use user interface enhances adoption

Tailored to your needs: Integrated notifications, business rules
Automation

Enhanced visibility into status of all requests

Differentiators

Hight configurable: re-usable components increases business impact
Attorneys participate via e mail, with which they are comfortable

Support real-world sophisticated professes at top Law firms
- Add/Change Parties; Client Name / Matter Name Changes;
- Attorney Role Changes; Matter closure, etc.

Re-usable components enables new processes to be built faster
Best practices from a team with nearly 200 years combine experience
Flexibility: evolves with your needs; many implementations 10+ years

Parties
Client
Matter

Conflicts Sub-Processes

Pricing / Billing
=Billing detail=
=Fee arrsngsments
=Exception capture and management
=Responsible Payors
=Billing contacts (“smart")

Attorneys and credit allocation

AML f CDD Risk Assessment

Questionnaires — Business Maintainable

7

=Pro Bono
=Contingency
=Subrogation

= [ue Diligence / Risk
sWhatever elze._.

Motes

Attachments

Full Request History — The Only Electronic Record You Need




The Conflicts Process

Create Additional

Search

Search Terms

Corporate
Tree

Add Review /
Names Update
(parties) Synonyms




iManage Conflicts Manager

Benefits

= Built for the analyst - faster to results
- Speed up search construction e [

From - Jspicer@elegrity.com

- Review by party - name centric [ o | Costeteenon
Subject RE: Conflicts Clearance Review Required

- Organize the data in most relevant way

= followi

» Consistent results - not as dependent on analyst experience ™.

Re;
2. Ref

- Better reporting and aggregations O S
— ”I n O n e p | a Ce I Ca n q u i C kly fi n d Wh at I Wa S | O O ki ng fo r" ANALYSTS COMIENTS: Search highlishted potential issues with existing clients and situstions where we have been adverse historically to the incoming client

Client Hits: The following hits show where the term(s] “1.C. Penney, JCPenny” w ‘ound in @ party with the role of CLIENT or CLIENT-RELATED.

. . Party Name [ Role | ionship | Notes [ Billing Attorney Reply to Specific ltem
1 a Ste r tl I ' le to tra I I I ' |eW a I Ia yStS 1. 1.C. PENNEY COMPANY, INC. [ cLiENT | | Notes on this party. | Dunne, Julie A.
Details:
Martter #: 0592-112985  Client Name: J.C. Penney Company, Inc. Status: INACTIVE
Matter Name: J.C. PENNEY COMPANY, Inc. ADV. AURORA SANCHEZ
—_ 2 dayS VS 6 mOS Matter Description: JC PENNEY is suing for damages. [ ] [
.
Office: SD___ Opened: 3/30/2004 _ Closed: 1/24/2007 __Reopened: Final Close Date:
2.1.C. PENNEY Corporation, Inc. CLIENT-RELATED Wotes on this party. [ Taylor, Timothy B

Differentiators - F—

Matter &: ; Inc.
Matter Name: 1.C. PENNEY COMPANY, Inc. ADV. WEBSTER ABBOTT
Matter De:

scription: Webster Abbott is suing JCPenny,

- Email based interactive clearance

Office: LA Opened: 1/5/2012 Closed: Reopened. Final Close Date:

- Automatically expose corporate family relationships



Product Integrations - Plans

One of the biggest benefits is data integration between processes
- More accurate data for use throughout the mater lifecycle
- Better analytics, legal project management

- Reduced operating costs (labor)

Areas being evaluated include:
- Create Elegrity conflicts report from SPM data
Add a lateral hire - based on conflicts results generate the security policies for a new lawyer (lateral hire)

Set up records policy and pass to IRM at new client creation or closure (medium)

Create new iManage Work workspace from NBI

Attach the version of a doc to a Elegrity new business audit trail

- Analyze a matter marked sensitive on intake with Threat Manager activity supervision



Have questions?

@ Jim.Moreo@Cornerstone.|T

@ 646-530-8920




